
ANNUAL REPORT OF IEM INDUSTRIAL ELECTRIC MFG. (CANADA), INC. 
FIGHTING AGAINST FORCED LABOUR AND CHILD LABOUR IN SUPPLY CHAINS ACT 

Part 1: Identifying Information 

Reporting Entity’s Legal Name: IEM Industrial Electric Mfg. (Canada), Inc. 
Business Number:  84846-2594 
Financial Reporting Year: January 1 – December 31, 2025 
Entity Categorization According to the Act:  Manufacturing 
Sector/Industry:  Energy Distribution 
Location: 3261 192 Street 

Surrey, BC V3Z 1A7 
 

 

Part 2: Mandatory Report Contents 

 
A. Structure, Activities and Supply Chains 

 
IEM Industrial Electric Mfg. (Canada), Inc. (“IEM Canada”) is a corporation that was created 

in 2007 to provide Canadian customers with full-line manufacturing of electrical distribution and 
control systems. IEM Canada has developed one of the most sophisticated electrical product 
manufacturing systems and has cultivated partnerships with leading component suppliers resulting 
in optimal manufacturing solutions. IEM also operates entities in the United States of America and 
Belgium. As of December 31, 2025, the family of IEM entities had 3,869 employees globally, of which 
1,462 work in Canada. Of the 1,462 Canadian employees, nearly all are employed in the Province 
of British Columbia. IEM Canada does not control any other entities, either directly or indirectly. 

 
During the 2025 reporting period, IEM Canada imported and locally sourced both raw 

materials, which consisted of mostly steel, copper and aluminum, and component parts to 
produce its various energy distribution products. While our materials and parts come from various 
countries of origin, the majority of our imports are from Italy, Germany and the United States of 
America based on a thorough review of our Canada Border Services Agency (CBSA) CARM data.  

 
B. IEM Canada’s policies and due diligence processes in relation to forced labour and child 

labour 

 
During the 2025 reporting period, IEM Canada continued to strengthen and mature its policies 

and due diligence processes established in 2024 to address forced labour and child labour. Following the 
development of a Business Partner Code of Conduct (the “Business Partner Code”) with specific policies 



and clauses that addressed forced labour and child labour in 2024, IEM Canada advanced its 
implementation in 2025 through integration into supplier expectations and onboarding practices. 
Further, IEM Canada began establishing a risk-based due diligence process, building on its broader 
compliance framework developed in 2024. This process initially focuses on high-risk suppliers, including 
those in raw metal supply chains (e.g., copper and steel), to assess supplier practices, confirm alignment 
with our standards and applicable legal requirements, and to identify potential risks related to forced 
labour and child labour. IEM Canada intends to expand this approach over time to additional supplier 
categories, supported by company-wide trainings unveiled in late 2025 (discussion to follow in section F). 
Together, these expansion efforts are designed to enhance supplier verification processes and reinforce 
adherence to our expectations across the supply chain.  

 
C. The parts of IEM Canada’s business and supply chains that carry a risk of forced labour or 

child labour being used and the steps IEM Canada has taken to assess, manage, and 
prevent that risk 

 
IEM Canada recognizes that certain supplier categories may present elevated risk, including 

raw metal supply chains suppliers (e.g., copper and steel), due to upstream sourcing and potential 
geographic exposure. While no sector can be considered entirely risk-free, IEM Canada 
communicates clear expectations to its suppliers through policies prohibiting forced labour and 
child labour across its global operations and requires business partners to attest to compliance. 

 
Building on this understanding and framework, in the 2025 reporting period IEM Canada 

began implementing a risk-based due diligence approach to further ensure that IEM Canada’s 
high-risk supply chains are free from forced labour and child labour. This includes prioritizing 
higher-risk suppliers for enhanced review and due diligence to assess alignment with legal 
requirements and IEM Canada standards, and reinforces supplier awareness and Business Partner 
Code expectations through certification and attestation. Over time, this approach is intended to 
expand to additional supplier categories. 

 
In addition, IEM Canada supports risk management through employee training and ongoing 

supplier engagement, helping to strengthen awareness, accountability, and continuous 
improvement across the supply chain.  

 
D. Measures IEM Canada has taken to remediate any forced labour or child labour 

 
During the 2025 reporting period, IEM Canada did not identify any forced labour or child 

labour in its supply chain or activities. IEM Canada acknowledges that its due diligence obligations 
would require it to provide for and cooperate in remediation measures if forced labour or child 
labour were found to exist. Furthermore, IEM Canada is committed to continuously developing its 
capacity to identify and respond to forced labour and child labour risks within its supply chain 
operations.



E. Measures IEM Canada has taken to remediate the loss of income to the most vulnerable
families that results from any measure taken to eliminate the use of forced labour or child
labour in IEM Canada’s activities and supply chains

During the 2025 reporting period, IEM Canada did not identify any instances of loss of income
to vulnerable families or individuals resulting from our efforts to eliminate forced labour and child 
labour in our activities and procurement supply chains. Therefore, no remediation measures have 
been implemented. Should IEM Canada become aware of any future loss of income to vulnerable 
families or individuals resulting from our efforts to eliminate forced labour and child labour in our 
supply chains, we will take measures to implement the appropriate remediation measures. 

F. Training IEM Canada provides to employees on forced labour and child labour

During the 2025 reporting period, IEM Canada advanced the development and rollout of a
company-wide computer-based forced labour and child labour training program, which includes 
tailored content for key groups, including management, purchasing, logistics, and production 
employees, and is designed to support the identification, prevention, and reporting of potential 
risks within IEM Canada’s operations and supply chains. 

These training efforts support increased awareness, accountability, and continuous 
improvement across the organization.  

G. How IEM assesses our effectiveness in ensuring that forced labour and child labour are not
being used in our business and supply chains

During the 2024 reporting period, IEM Canada implemented a global reporting hotline that
helps it more accurately assess the company’s effectiveness in ensuring forced labor and child 
labour are not used at any stage of our global business and supply chains.  

In the 2025 reporting period, IEM Canada was not made aware of instances of forced 
labour or child labour despite increased awareness, accountability, and training. However, if any 
such reports occurred in the future, such reports would be promptly investigated and 
documented, and appropriate corrective actions would be taken.  
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