
 

 

CODE OF ETHICS/CONFLICT OF INTEREST POLICY 

 
IEM (the “Company”) is committed to achieving the highest standards of 

professionalism and ethical conduct in its operations and activities. The Company 

expects all individuals representing the Company to conduct business according to 

the highest ethical standards of conduct and to comply with all applicable laws. The 

following provides an overview of the Company’s Code of Ethics and Conflict of 

Interest Policy, which is designed to increase awareness of potential conflicts of 

interest and establish clear expectations for ethical conduct. 

 

Conflict of Interest  

 

To avoid a conflict of interest, the Company prohibits all employees from using their 

position with the Company or the Company’s relationship with its clients, customers, 

vendors, suppliers, or contractors for private gain or to obtain benefits for themselves 

or members of their family. 

 

A potential conflict of interest arises when an employee’s outside interests, whether 

financial or personal, interfere with the Company’s interests or the employee’s work-

related duties. For example, a conflict of interest can occur when an employee is able 

to influence a decision that may result in a personal gain for the employee or the 

employee’s family member as a result of the Company’s business dealings. 

 

The Company takes all potential conflicts of interest seriously and has established 

procedures for identifying, reporting, and resolving them. 

 

Favors and Gifts 

 

Employees should make business decisions in the best interests of the Company. 

The Company prohibits employees from seeking or accepting any gifts, favors, 

entertainment, payment, or loans for themselves or their family members from any 

client, customer, vendor, supplier, or contractor or other party doing business with the 

Company, except for gifts of less than US $50.00. Cash should never be accepted. 

 

The Company also prohibits employees from giving any gifts or favors to any client, 

customer, vendor, supplier, or contractor or other party doing business with the 

Company without prior approval from a supervisor. Cash gifts should never be made. 

 

 

 



 
Reporting Procedure  

 

The Company encourages the prompt reporting of any potential conflict of interest or 

ethical concern. Any individual who becomes aware of a potential conflict of interest 

or ethical concern is encouraged to report such concerns promptly to the appropriate 

Company representative. The Company will investigate all concerns regarding 

conflicts of interest, determine whether a conflict of interest exists, and take 

appropriate action. 

 

No Retaliation 

The Company prohibits any form of discipline, reprisal, intimidation, or retaliation for 

reporting a potential conflict of interest or violation of this policy or cooperating in related 

investigations. This policy is not intended to restrict communications or actions 

protected or required by state or federal law. 


